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In vehicles with fixed oil change service, services
take place at predefined intervals.

The service intervals are calculated on an individu-
al basis in vehicles with flexible oil change serv-
Ice. Advances in technclogy have brought about a
considerable reduction in servicing requirements.
The flexible oil change is a new service offered by
Volkswagen to ensure that the oil is only changed
when necessary. The length between the oil
change services (maximum of 2 years) is also de-
termined by the conditicns under which the vehicle
is used and personal driving style. The service re-
minder is displayed 20 days before the service is
due. The distance is rounded to the nearest

100 km; the remaining time is rounded to full days.
The current service information cannot be opened
until you have driven 500 km since the last service.
Until this point the display only shows lines.

Service reminder

If the vehicle is due to be serviced, a service re-
minder will appear on the display when the ignition
is switched on.

In vehicles without text messages a spanner sym-
bol =< will appear on the instrument cluster along
with a display in km and a clock symbol ® showing
the time left before the next service appointment is
due in days. The number of kilometres shown cor-
responds to the maximum number of kilometres
that can still be driven until the service appoint-
ment is due. tn addition, a symbol in the top right
corner of the display specifies which service ap-
pointment the reminder is for (1 for inspection, 2 for
oil change service).

If the service reminder is displayed for both service
appointments (1 and 2 in the top right corner of the
instrument cluster display), the distance and the
display in days for the next service appointment
applies in vehicle without text messages.

In vehicles with text messages, 0i1 change or
Inspectionin --- km or --- days appears in
the instrument cluster display.

Service event

If a service is due, a signal will sound and the
spanner symbol =< will appear for a few seconds
when the ignition is switched on. In vehicles with
text messages, 011 change now! or Inspec-
tion now! appears in the instrument cluster dis-
play.

Accessing a service message

You can access the current service messages
whenever the ignition is switched on, the engine is
not running and the vehicle is stationary.

o Press the button in the instrument cluster
as often as possible until the spanner symbol >«
and 1 in the top right comner of the display appears.
The values shown apply to the il change service.
o Press the button on the instrument cluster
again. The spanner symbol »< will appear and the
number 2 will appear on the top right hand corner
of the display. The values shown apply to the in-
spection.

e OR: select the Settings menu.

e Select the menu option Info in the Service
submenu.

If a service is overdue, this is indicated by a mi-
nus sign in front of the mileage or trip reading.

Resetting oil change service

If the oil change service was not performed by a
Volkswagen Commercial Vehicles workshop, it can
be reset as follows:

Vehicles with text messages:

Switch off the ignition.

Press and hold down the button in the in-
strument cluster.

Restart the ignition.

Release the button,

Confirm the selection on the instrument cluster by
pressing the button on the wiper lever or
the (@) button on the multifunction steering wheel.

Vehicles without text messages:
Switch off the ignition.

Press and hotd down the button in the in-
strument cluster.

Restart the ignition.

Release the button and press the but-
ton within approximately 20 seconds.

Do not reset the display between service intervals.
This can lead to incorrect information being dis-
played.

If you manually reset the service interval display
while flexible oil change service is valid, “fixed oil
change service” will be activated. The service inter-
val will no tonger be calculated on an individual ba-
sis = Booklet Service schedule.

Resetting inspection

If the inspection was not performed by a Volkswa-
gen Commercial Vehicles workshop, it can be reset
as follows: >
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Unlock doors (door unlocking)
Back

Window op. (window operation)
Off

All

Driver

Back

Factory setting (factory setting)
Back

Lights & Vision

Coming Home
System on/off

+ 10 Sec.

- 10 Sec.

Back

Leaving Home
System on/off

+ 10 Sec.

- 10 Sec.

Back

Backgrnd light.
System on/off
+5%

-5%

Back

Footwell light
System on/off
+5%

-5%

Back

Lane change flash on/off
Travel mode on/off
Factory setting (factory setting)
Back

Coasting on/off
Time

Hours
Minutes
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— 24 hr mode on/off

— Summer on/off
— Back

Winter tyres
System on/off

- Back

Units

- Temperature
°C
°F
Back

~ Consump./dist.
1/100km, km
km/l, km
MPG(GB), mi
MPG(US), mi
Back

— Air pressure
bar
psi
kPa
Back

- Back

Tyre pressure

- Save

— Back

= Alt. speed dis. (secondary speed display) on/off

Service
— Information
- Back
Factory settings

+ 10 km/h (6 mph)
- 10 km/h (6 mph)
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Possible displays
Menu Function

Driving time in hours (h) and minutes (min) that has elapsed since the igni-
tion was switched on.

While the vehicle is motion, current consumption is displayed in /100 km
Curr. consum. (mpg). When the engine is running and the vehicle is stationary it is meas-
ured in litres/hour (gallons/hour).

The average fuel consumption will be shown in I/100 km (mpg) after a dis-
tance of approximately 100 metres has been travelled. The display will
show dashes until this point. The displayed values will be updated approxi-
mately every 5 seconds.

Approximate calculation of the distance in km (miles) that can still be trav-
elled with the current fuel level under the current driving conditions. One

Travel time

Av. consum.

Fuel range factor used for calculating this figure is the current level of fuel consump-
tion.
Approximate distance (in km) that can be travelled with the remaining
quantity of AdBlue® under current driving conditions. This information is
SCR range shown only when the remaining range is less than 2,400 km.
The AdBtue® remaining range cannot be deselected in the Settings sub-
menu.
Distance The distance travelled in km (miles) since the ignition was switched on.
The average speed will be shown after a distance of approximately 100
Av. speed metres has been travelled. The display will show dashes until this point.
The displayed values will be updated approximately every 5 seconds.
Digital speed Current vehicle speed displayed digitally.
Digital oil temp. Current temperature of the engine cil displayed digitally.
If the saved speed (within the range of 30 km/h (18 mph) and 250 km/h
Speed warn. (155 mph)) is exceeded, an acoustic and, if necessary, visible warning will
be emitted.
Switching between displays Deleting memory 1 or 2 manually
o Vehicles without a muttifunction steering wheel: o Select the memory that you wish to delete.
press the rocker switch on the wiper lever. e Press and hold the (&) button for approximately
o Vehicles with a multifunction steering wheel: 2 seconds.
ress button (2) or
P @or@ Personal selection of displays
Saving a speed for the speed warning In the Settings menu, you can specify which of
o Select the Speed warn. display. the MFD displays should be shown in the instru-
e Press the (@) button to save the current speed ment cluster display. You can also change the units
and activate the warning system. of measurement for the display = page 30. <

o [f necessary, use the rocker switch on the wiper
lever or the (2) or (%) buttons on the multifunction
steering wheel within approximately 5 seconds to
set the required speed. Then press (&) again or
wait a few seconds. The speed is now saved and
the warning is activated.

e To deactivate, press (&). The stored speed will
be deleted.
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Lights & Vision

submenu Function

Factory setting |All the settings in the Lights & Vision submenu are reset to the factory settings.
Back The display retums to the Settings menu. q

32 Overview of the vehicle
































































































































































































































































































































































































































































































































































































































































































Connected load: 22 watts

Refrigerator box

Voltage: 12 volt

Connected load: max. 54 watts
Temperature: adjustable
Refrigerator box capacity: 42 litres

Gas system

Gas bottle GAZ, type 807, with pressure regulator
(30 mbar) and bottle safety valve

Bottle capacity: 2.8 kg
Operating pressure: 30 mbar
Gas consumption per flame: max. 140 g/h

Water supply

Fresh water tank with immersed electric pump, wa-
ter level sensor and drain valve under the vehicle.

Fresh water tank capacity: approx. 30 litres

Connected load: 15 watts

Water disposal

256 Before the journey

Waste water tank with water level sensor and a
drain valve under the vehicle.

Waste water tank capacity: approx. 30 litres
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Changing gear earlier

In principle, the highest gear is always the most
economical gear. A rule of thumb for most vehicles:
at a speed of 30 km/h (19 mph) drive in third gear,
at 40 km/h (25 mph) in 4th gear and at 50 km/h

(31 mph) in 5th gear.

If the traffic and driving situation allows it, skipping
gears when changing up a gear will also save fuel.

Do not drive gears to their upper limit. Use

first gear only for pulling away then quickly change
up to second gear. Avold using the kickdown func-
tion in vehicles with a DSG® dual clutch gearbox.

Vehicles with a gear display help to improve fuel
economy by indicating the optimum time to change
gear.

Rolling to a stop

Taking your foot off the accelerator will interrupt the
supply of fuel to the engine and decrease fuel con-
sumption.

Therefore, in situations such as approaching a red
traffic light, let the vehicle roll without applying the
accelerator.

Only press on the clutch pedal to disengage if the
vehicle becomes too stow or if the stopping dis-
tance is longer. The engine will then run atidling
speed =>page 263.

Switch off the engine in situations when the vehicle
might be stationary for a long time, e.g. at a level
crossing. In vehicles with an active start/stop sys-
tem, the engine will switch off automatically when
the vehicle is stationary.

Thinking ahead when driving, and driving
with the flow of traffic

Applying the brake and accelerator too often will
significantly increase fuel consumption. If you think
ahead when driving and maintain a sufficient dis-
tance from the vehicle in front, simply keeping your
foot off the accelerator should stop the speed from
fluctuating. This means that active braking and ac-
celerating is not always necessary.

Driving smoothly and evenly

Smoothness is even more important than speed.
The more evenly you drive, the lower your fuel
consumption will be.

When driving on a motorway, it is much more ef-
fective to drive at a constant moderate speed than
to drive with constant acceleration and braking. As
a rule, driving with a constant style will get you to
your destination just as quickly.

The cruise control system will help you to maintain
a constant driving style.

Using additional equipment in moderation

It is always important to be comfortable in your ve-
hicle, but it is also important to consider the envi-
renment.

Some equipment will increase fuel consumption
when switched on:

o The cooling function of the air conditioning sys-
tem: if the air conditioning system is set to a very
high or low temperature it will require a lot of ener-
gy, which is generated by the engine. Therefore
the temperature setting in the vehicle should not
vary too much from the outside temperature. It may
be a good idea to air the vehicle before setting off
and then to travel a short distance with the win-
dows open. The air conditioning system should
then be switched on once the windows have been
closed. Keep the windows closed when driving at
high speeds. Having the windows open increases
fuel consumption.

e Switch the seat heating off as soon as it has
served its purpose.

o Switch the windscreen and rear window heating
off as soon as the windows have defogged and are
clear of ice.

o Do not leave the supplementary heating system
on when the vehicle is moving = page 332.

Other factors that increase fuel
consumption (examples):

o Fault in engine management.

o Driving in hilly regions.

e Driving with a trailer.

Starting the engine, changing gear and parking 279
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The radio communications connection required for
Volkswagen Car-Net services is provided by the
user's mobile end device, e.g. mobile telephone,
SIM card reader. This network signal allows Volks-
wagen Car-Net services to receive data online,
pass on vehicle data online and transmit additional
information, new functions or extended vehicle
functions. Volkswagen Car-Net offers the driver or
user support functions based on vehicle data to-
gether with data obtained from the internet and IT
systems.

The use of Volkswagen Car-Net and the necessary
mobile network connection may be subject to a
fee. Due to the potentially high volume of data in
use, Volkswagen recommends using a mobile
phone tariff which includes a data flatrate. For
more information contact your mobile telephone
provider.

Depending on the service, Volkswagen Car-Net
can be operated via the factory-fitted radio or navi-
gation system, via mobile devices or via the online
customer portal (www.volkswagen-commercial-
vehicles-carnet.com).

Availability

Volkswagen Car-Net services can be subject to a
limited period or changed, set, deactivated, reacti-
vated and expanded without prior notice.

Content, scope and provider of Volkswagen Car-
Net services can vary. They may also be specific to
the vehicle and country/market. Some Volkswagen
Car-Net services also depend on availability of
service offered by third parties.

Volkswagen Car-Net services can be subject to re-
gion-specific limitations. This means that a service
may not be available in all parts of a country. This
applies in particular to large countries such as
Russia. Availability also depends on the network
coverage in each country.

Determining the current vehicle position

Some services require the exact location of the ve-
hicle in order to provide functions. Depending on
the service installed the current vehicle position will
be transmitted to the service provider. The driver
can choose this option or this will take place auto-
matically. When automatic transmission is selec-
ted, the current location can also be transmitted at
regular intervals.

Lending or selling the vehicle to others

When the vehicle is being sold or lent, the owner
or rentalfleasing firm must inform the purchasing or
lending party about Volkswagen Car-Net services
installed in the vehicle and their functions.

Interferences

The following situations could lead to the interrup-
tion of a data transfer or operation of Volkswagen
Car-Net services, or impairment of one of the serv-
ices which has been installed:

o High speeds

o Areas with insufficient mobile and GPS recep-
tion

e Maintenance, repairs, software updates and
technical changes to your service provider's tele-
communication networks and databases

o Impairment or interruption to mobile and GPS
reception, for instance due to weather, tunnels, ga-
rages, car parks, underpasses or intensive use of
the mobile network

¢ In countries where Volkswagen Car-Net serv-
ices are not available

o Afaultin the vehicle electrical system
e \Vehicle battery empty or voltage too low

o |f the control unit for the Volkswagen Car-Net
service or the compatible radio navigation system
is not working properly

Exchanging your system

If the factory-fitted radio-navigation system is dam-
aged or must be exchanged in a vehicle with
Volkswagen Car-Net services installed, go to a
qualified workshop. This may entail re-registering
or re-activating the Volkswagen Car-Net services.

Necessary registration

Use of Volkswagen Car-Net services requires reg-
istration, authentication and activation of a contract
only if Volkswagen Car-Net services for the rele-
vant vehicle can also be activated on the customer
portal. Further information about this can be found
on the internet at (www.volkswagen-commercial-
vehicles-carnet.com) or obtained from a Volkswa-
gen dealer.

If Volkswagen Car-Net services can only be activa-
ted using the radio navigation system, registration
on the customer portal is not required.

Volkswagen recommends seeking advice from a
Volkswagen dealership before using and activating
Volkswagen Car-Net services. Your Volkswagen
dealership can provide information on the country-
specific range of services and the compatibility of
the radio or navigation systems.

If a Volkswagen Car-Net service is activated for

a vehicle, the person who has entered into the
mobile telephone contract Is obliged to provide
information to each driver of the vehicle re-
garding the transmission and reception of data »

Vehicle care and maintenance 403










































































































































162.5R1.MBA.20

o You will need to depress the brake pedal more
vigorously than normal as the brake servo is not
working. Do not drive too close to the towing vehi-
cle.

e Read and comply with the Information and
notes In the owner's manual of the towing vehicle.

Notes for the driver of the towing vehicle

o Accelerate carefully and gently. Avoid any sud-
den driving manoceuvres.

o Brake earfier than normal by pressing lightly on
the brake pedal.

o Read and comply with any information and
notes in the owner's manual of the towed vehicle.

Practical tips 449
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150 kW, 4-cylinder TSI®, emission standard EU6")

Power output 150 kW at 4,200 — 6,000 rpm

Engine code CJKA

Capacity 1,984 ccm

Injection technalogy TSI®

Maximum torque 350 Nm at 1,500 — 4,000 rpm

DSG®7
Gearbox DSG®7 4MOTION
Maximum speed Normal roof km/h 2022) 1988)
P Pop-up roof kmvh 1982) 1949

Muitivan, Busi- _

Kerb weight ness kg 2,053 ~2,598
California kg 2,335-2,758

Gross vehicle weight

rating kg 3,000 - 3,080

Gross axle weight rat- ?l/letggvan. Busi- kg 1,610-1,680

ing. front California ke 1,610

Gross axle weight rat- nM:s"s“’a"' Busi- | g 1,515 - 1,600

g, redr California ke 1,550 - 1,575

Maximum trailer weight, trailer with sep-

arate brakes kg 2,500

gradients up to 12%

Maximum trailer weight, trailer with no

separate brakes kg 750

Maximum permitted gross combination

weight kg 5,300

8 Maximum speed is reached in 6th gear.

) The emission standard of this engine can also be EU2, EU3, EU4 or EUS in some regions.
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Maximum trailer weight, trailer with sep-
arate brakes kg 2,200
gradients up to 12%

Maximum trailer weight, trailer with no k 750
separate brakes 9

Maximum permitted gross combination
weight kg 4.800

%) Maximum speed is reached in 5th gear.
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75 kW, 4-cylinder TDI®, emission standard EU6

weight

Power output 75 kW at 3,000 — 3,500 rpm
Engine code CXGB
Capacity 1,868 ccm
Injection technology TDI®
Maximum torque 250 Nm at 1,500 ~ 2,500 rpm
Gearbox MGS
Maximum soeed Normal roof km/ 1572)
P Pop-up roof km/ 1548)
Multivan, Busi-
' 1,946 - 2,543
Kerb weight ness ko
California kg 2,274 - 2,647
Gross vehicle weight rhlllea.:;wan. Busi- kg 2,700/3,000/ 3,080
raling California kg 3,000 / 3,080
Gross axle weight rat- rl\lﬂetg:van, Busi- kg 1,610 - 1,680
ing, front California kg 1,650 1,610
Gross axle weight rat- rl\lllelggvan. Busi- kg 1,515 - 1,600
ng. rear California kg 1,650~ 1,675
Maximum trailer weight, trailer with sep-
arate brakes kg 2,200
gradients up to 12%
Maximum trailer weight, trailer with no
separate brakes kg 750
Maximum permitted gross combination kg 4.900

2 Maximum speed is reached in 5th gear.
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Abbreviation Definition

pm Revolutions per minute — engine speed.
SCR SCR catalytic converters (SCR = selective catalytic reduction).
SwB Short wheelbase

TCS Traction control system.
TDI® Diesel engine with direct injection and turbocharging (turbocharged direct or diesel injec-
tion).
trip Trip recorder.
TSI® Twin-charged stratified injection.
uTC Universal Time Coordinated
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